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· There should be a Grievance Redressal cell in each DISCOM which shall have following three levels:
1. Vendor.
2. DISCOM ExEn/SE.
3. DISCOM Chief Engineer

· There should be a Helpline number, email address and a WhatsApp number for a consumer to send his Grievance at each DISCOM for each of the three levels and should be reflected on the DISCOM Portal.
· The Consumer should get acknowledgment that his complaint has been registered on the same day and a timeline (say 1-2 days or 5-6 days) should be given for resolution of the complaint depending upon the situation.
· The DISCOM Portal may also keep a rating mechanism for Vendors, to be reflected on the website, to be given by the verified consumers. 
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